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Summary

The following procedure corrects driver certificate issues encountered when connecting to a
LabRAM I, LabRAM II, or LabRAM IIH when using RAM Tools on a Windows 10 PC.
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4. Right click the device and select
Properties
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Opens property sheet for the current selection.

5. From the properties menu Uninstall
Device.

Note: If presented the option you

Ei> Uninstall Device

LabRAM2H Bulk Properties X
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Driver Provider: Unknown
Driver Date: Not available
Driver Version: Not available
Digital Signer: Not digitally signed
Driver Details View details about the installed driver files.
Update Driver Update the driver for this device.
Roll Back Driver If the device lads_ after updating the driver, roll
back to the previously installed driver.
Disable Device Disable the device.

Uninstall the device from the system (Advanced).

OK Cancel

6. Confirm uninstallation of the LabRAM
device. If available check the box to
Delete the driver software for this
device.

Note: Not all device removals will have this
option present.

Uninstall Device

e LabRAM2H Mixer USB Driver (1.2.3.10)

Waming: You are about to uninstall this device from your system.

| >W Delete the driver software for this device.
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Cancel




Unplug the LabRAM USB cable from

the PC for five seconds then reconnect.

In the device manger locate the
LabRAM2 Bulk or LabRAM2H Bulk
under Other Devices.

Right click the LabRAM Device and
select Update driver from the menu.
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Launches the Update Driver Wizard for the selected devi

8. Select Browse my computer for driver

software.

B update Drivers - LabRAM2H Bulk

How do you want to search for drivers?

- Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software for
your device, unless you've disabled this feature in your device installation settings.

- Browse my computer for driver software
Locate and install driver software manually.

9. Navigate to the location where you

saved the driver package from step 1
and select folder. Then click Next.
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Browse for drivers on your computer
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10. You will get this screen if the driver
installation was successful.

H Update Drivers - LabRAMZ2H Mixer USB Driver (123.10)

Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:

-~ LabRAM2H Mixer USB Driver (1.23.10)

11. You should now be able to connect to
the LabRAM device using RAM Tools.

#< RAM Tools v4.0.6

Connected
Log File Syne  Fimware  Fiures ~ Miscellansous
Sync Folder

Serial Number: R710055555

Sync Status: Idle
Sync Log Files

Convert Status: Idle

Convert Log Files

PLEASE INSTALL RAM VIEWER




